Definitions:

Number of fires:

Number of turn outs to fire includes incidents, where the fire was extinguished before the arrival of the fire brigade.
Accidents: Number of environmental and traffic accidents:
The number of turn outs to environmental and traffic accidents, meaning accidents with leaking substances which pose at threat to either people, property or the environment. The number includes turn outs where no damage was done which required the assistance of the fire brigade.
Blind calls
Alarms made in good faith, though no damage was done which required the assistance of the fire brigade.
False calls
Alarms made in bad faith, where no damage was done which required the assistance of the fire brigade.
